REPORTING &
ANALYTICS

Elevate your collection strategy
through reporting and analytics.
Employ a powerful tool for making better
data-driven decisions for improved results

An empowering view
Empower your team with visual, interactive dashboards that provide
a summary of key performance outcomes. Drill down into any metric
to view a variety of details such as customers placed and cure rates.
The performance dashboard’s clear visualizations turn even the most
complex data into easily digestible snapshots.
Making better decisions enabled by flexible reporting
The best decisions are backed by data and insights. Build custom
reports with data that’s refreshed daily. You can tailor your reports
to your company’s needs and export and distribute them with ease,
eliminating the challenges that come with offline version controls.
Built for your team’s success
Our Reporting and Analytics tool is purpose built for the success of all
users from your C-suite to your front lines, including:
•
Your Executive Stakeholder who needs a direct line of sight into
the performance of key treatment plan metrics to make business
decisions.
•
Your Manager of Collections who watches the trends over
timeframes that are meaningful to your business. Our Reporting
and Analytics provides visibility into the impact of business activity
on customer engagement during the collections process.
•
Your Data Analyst who needs to apply organization-specific filters
and calculations to the available data and produce audit reporting
for regulatory bodies.
Share, schedule, alert
Keep stakeholders in the loop about key insights and trends; export
and distribute with ease. Frequently used metrics can be organized
into custom reports that can be scheduled to run daily, or simply
saved and shared with other internal stakeholders.
Turn industry benchmarks into your competitive advantage
In highly competitive industries, your own performance is only part
of the equation. To win, you need to know how you are performing
against others in the industry. Symend’s benchmarks allow you to do
just that. Symend leverages its years of experience working with the
biggest clients in the industry to ensure that reports provide the most
valuable insights in the easiest ways.

Knowledge is empowerment. The more you
know about your customers, the more
empowered you will be to achieve the
outcomes that matter. Built on Symend’s
robust and trusted platform, our Reporting
and Analytics tool enables you to observe
trends, retrieve data and perform analysis of
your treatment strategies to yield valuable
business insights. This secure, web-based
business intelligence tool hands you interactive
reports that you can use as a strategy
roadmap leading to successful outcomes.

Advanced analytics

Insights that put you a step ahead

Reporting and Analytics editions comparison

Take the pulse of your customers
with advanced analytics that go
above and beyond treatment
fundamentals. Sentiment analysis
lets you detect the emotional
temperature of your customers,
so you can measure customer
satisfaction—or dissatisfaction—
and see what’s trending.
Our analytics also map your return
on investment including your
performance on improvements,
savings and reductions specific to
your investment. All are available
as daily analyses.

Feature

Symend Cure
Professional – Reporting
& Analytics Viewer

Symend Cure
Enterprise – Reporting
& Analytics Explorer
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Additional licenses are available for purchase

Want to learn
more about
how Symend’s
Reporting and
Analytics gives
you valuable
business insights?
Contact us.

Expand your in-house expertise with strategic insights
Our behavioral scientists, data scientists, data analysts and industry experts collaborate
with you to provide tailored recommendations for achieving optimal outcomes for you
and your customers.

Want to learn more about how Symend
can help you create customers for life? Contact us.
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